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CENTRAL OFFICE  
2 Empire State Plaza, 17th Floor 
Albany, NY 12223-1551 
FAX (518) 473-0379 
 
William Kraus, Acting Director ................................ (518) 474-6114 
William Brennan, Counsel ...................................... (518) 474-6114 
Mary Quay, Secretary. .................................... (518) 474-6114 
Jacqueline Gray, Secretary. ............................ (518) 474-6114 
Sharon Van Wagner, Administrative Asst. ......... (518) 474-6114 
Walter De Bell, Principal Audit Clerk .................. (518) 474-6114 
Ellen Smith, Blind Annuity ................................ (518) 474-6114 
Jason Chakot, Sr. Training Technician………….. (518) 474-6114   

 
 
 
BUREAU OF VETERANS EDUCATION 

 
Albany 
2 Empire State Plaza, 17th Floor  
Albany, NY 12223-1551 
FAX: (518) 474-5583 
 
Barbara Bailey, Secretary ............................... (518) 474-7606 

William Clarke, Program Rep 2………………….(518) 474-7606 

Dorothy Hernandez, Program Rep 2………………(518) 474-7606 

 
New York 

116 W. 32nd Street, 5th Floor,  

New York, NY 10001 

FAX ............................................................... (212) 564-8443 

 
Othella Roberts, Keyboard Specialist ................ (212) 564-8414 

Charlene Parker, Keyboard Specialist ............... (212) 564-8414 
 
 
 
 
 
 
 
 
 
 

 
 

NEW YORK STATE INTAKE CENTERS 
 
New York City:  
c/o VA Regional Office  
245 W. Houston Street, Room 206;  
New York, NY 10014  
FAX ............................................................... (212) 807-4021 
 
Joel Evans, Senior Counselor ................................. (212) 807-3162 
Jose Romero, SVC ......................................... (212) 807-3162 
Lisa McClain, Secretary 2……………….………(212) 807-3170 
Diana Jessamy, Program Aide ......................... (212) 807-3162 
Grace Stephen, Secretary ............................... (212) 807-3162 
Joseph Munoz, Clerk 1 ................................... (212) 807-3162 
 
 
Buffalo:  
130 S. Elmwood Ave, Ste 639 
Buffalo, NY 14202-2486 
FAX ............................................................... (716) 551-4818 
 
Gerry Grace, Senior Counselor ......................... (716) 857-3330 
Mark Amico, SVC ........................................... (716) 857-3330 
Deborah A. Lewis, Secretary 2……….…………(716) 857-3335 
Peggy Urbanski, Secretary .............................. (716) 857-3330 
Diane Banyi, Program Aide ............................... (716) 857-3330 
Filiberto Cappuzzello, Clerk ............................ (716) 857-3330 
Urgent Calls .................................................. (716) 551-4817 
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Albany County – E                        Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

c/o VA Medical Center  

113 Holland Ave, Rm 

C323 Albany, NY 12208 

(518) 626-5680 

FAX: (518) 626-5684 

Larry Pisarski, SVC 

Dan Yates, SVC 

Thomas Walker, Sr. SVC 

Bobbi Jo Jones, Program 

Aide 

NYS Division of 

Veterans’ Affairs 

Vet Center  

17 Computer Drive W. 

Albany, NY 12205  

(518) 626-5130 

 

Charles Pompey, SVC 

Laurie Taylor, Secretary 

(W, Th, F) 

Albany County 

Veterans Service 

Agency 

112 State Street  

Albany, NY 12207 

(518) 447-7710 

FAX: (518) 447-7714  

 
                        

 

Allegany County – W                          Mid-Western NY 

NYS Division of 

Veterans’ Affairs 

c/o Wellsville Public 

Library 

155 Main Street 

Wellsville, NY 14895 

 

James Hough, SVC 

(2nd & 4 th Friday) 

Mail/calls to Bath 

Allegany County 

Veterans Service 

Agency 

County Office Building 

7 Court Street  

Belmont, NY 14813-1087 

(585) 268-9387 ext. 387 

FAX: (585) 268-9446  
H. Scott Spillane, Director 

 

 

 

 

 

 

 

 

 



NYS Division of Veterans’ Affairs Directory 

January 2012 - 4 - 

 

Bronx County – E                          Lower Hudson Valley 

NYS Division of 

Veterans’ Affairs 

c/o VA Medical Center  

Rm. 2A-26 

130 W. Kingsbridge Rd. 

 Bronx, NY 10468 

(718) 584-9000 

FAX: (718) 741-4776 

Bill Trotter, SVC (Ext. 6361) 
Ethel Calloway,  
Secretary (Ext.  6361) 
Anthony Black, SVC (Ext. 
6363) 
Amber Stevenson,  
Secretary (Ext. 6363) 

Broome County – W                                   Central NY 

NYS Division of 

Veterans’ Affairs 

Co. Office Bldg - 4th Fl. 
44 Hawley Street,  
P.O. Box 1766 
Binghamton, NY 13902-1766 

(607) 724-1299 
FAX: (607) 778-2148 

Leonard Sas, SVC  
(M,W,Th (8:30-12), F) 

NYS Division of 

Veterans’ Affairs 

Binghamton Vet Center 
53 Chenango Street 
Binghamton, NY 13901 

1-866-716-8213 
Leonard Sas, SVC  

(Th. - 1 - 4:30) 

Broome County 

Veterans Service 

Agency 

Edward L. Crawford  

Co. Office Building 

44 Hawley Street, 4th Fl. 

P.O. Box 1766 

Binghamton, NY 13902-1766 

(607) 778-2147  

Fax: (607) 778-2148 

Brian J. Vojtisek,  

Director 

Ralph Luciani,  

Assistant Director 

 

Cattaraugus County – W                          Western NY 

NYS Division of 

Veterans’ Affairs 

VAMC Outpatient Clinic 
465 N. Union Street 
Rm 113 
Olean, NY 14760 

(716) 372-2313 
FAX: (716) 373-1391 

Ronald Hiles, SVC 

Cattaraugus County 

Veterans Service 

Agency 

County Office Building 

1 Leo Moss Drive 

Olean, New York 14760 

(716) 373-8010, Ext. 3298 

Fax: (716) 373-0870 

                       , Director 

Kevin Haynes, Service Officer 
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Cayuga County – W                                   Central NY 

NYS Division of 

Veterans’ Affairs 

c/o County Veterans Service 
Agency 
95 Genesee St., - 3rd Fl. 
Auburn, NY 13021-3484 

(315) 253-1282 
FAX: (315) 252-2809 

Kevin Justian, SVC  
(Friday) 

Cayuga County 

Veterans Service 

Agency 

County Office Building 

95 Genesee Street, 3rd Fl. 

Auburn, New York 13021-

3284 

(315) 253-1281  

Fax: (315) 252-2809 

Larry W. Wilt,  

Director 

Lindsey Smith  

Deputy Director 

Chautauqua County – W                          Western NY 

NYS Division of 

Veterans’ Affairs 

C/o VACBOC  
608 West Third Street 
Jamestown, NY 14701 

716-338-1529 
FAX: 716-664-2023 

           , SVC 

NYS Division of 

Veterans’ Affairs 

Dunkirk CBOC 
166 East Fourth Street 
Dunkirk, NY 14048 

(716) 203-6474 
Ron Eckstrom, SVC  
(1st & 3rd Th) 

Chautauqua County 

Veterans Service 

Agency 

610 West Third St. 

Jamestown, NY 14701 

(716) 661-8255  

Fax (716) 664-2023 

Troy Smith,  

Director 

Lewellyn J. Hurley,  

Service Officer 

Michael Rauh,  

Service Officer 

 

Chemung County – W                                       Central NY 

NYS Division of 

Veterans’ Affairs 

425 Pennsylvania Ave.  
PO Box 588,  
Elmira NY 14902-0588 

(607) 733-2178 
FAX:  (607) 733-0921 

John Canestaro, SVC 
 

Chemung County 

Veterans Service 

Agency 

425 Pennsylvania Ave.  

P.O. Box 588 

Elmira, New York 14902-

0588 

(607) 737-5445  

Fax (607) 737-5446 

Robert J. Bly, Director 

Mark Klinger,  

Service Officer 

Michael Murphy,  

Service Officer 
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Chenango County – W                               Central NY 

NYS Division of 

Veterans’ Affairs 
4334 County Route 32, Ste 2 
Oxford, NY 13830 

(607) 843-3299 
FAX: (607) 843-7435 

Leonard Sas, SVC (Tu) 

Chenango County 

Veterans Service 

Agency 

346 State Highway 320 

Norwich, NY 13815 

(607) 336-6807 

 

Joseph Coe, Director 

 

Clinton County – E                        Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

137 Margaret St,  
Suite 106 
Plattsburgh, NY 12901 

(518) 565-4720 
Fax: (518) 565-4721 

Tracie Reece, SVC 
(M, T, Th, F) 

Clinton County 

Veterans Service 

Agency 

Clinton County Gov. Center 

Building 

137 Margaret Street, Suite 

4A 

Plattsburgh, New York 

12901-2974 

(518) 565-4720  

Fax: (518) 565-4721 

Steve Bowman, Director 

Bill Tallman,  

Veterans Counselor 

Marisa Pers,  

Veterans Service Aide 

 

Columbia County – E                    Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 
Co Ofc Bldg - 401 State St 
Hudson, NY 12534-1915 

(518) 828-9511 
FAX: (518) 671-6149 

Melissa Hogan, SVC 
(M, T, Th, F) 

Columbia County 

Veterans Service 

Agency 

401 State Street 

Hudson, New York 12534 

(518) 828-3610  

Fax: (518) 828-1717 
Gary Flaherty, Director 

 

Cortland County – W                                 Central NY 

Cortland County 

Veterans Service 

Agency 

60 Central Ave., Box 5590 

Cortland, NY 13045-2718 

(607) 753-5014/5015  

Fax (607) 758-5563 

Carl Bullock, Director 

Teresa Little, Secretary 
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Delaware County – E                        Lower Hudson Valley 

NYS Division of 

Veterans’ Affairs 
21 Liberty St 
Sidney, NY 13838-1266 

(607) 563-2002 
FAX: (607) 563-2002 

Pamela Tanner, SVC  
(M, W) 
Kathryn Carvin, Program Aide  

(M, W, F) 

Delaware County 

Veterans Service 

Agency 

1 Gallant Ave.,  

Highway Annex, Suite A 

Delhi, New York 13753 

(607) 746-2334  

Fax (607) 746-2385 

John W. Boecke, Director 
Donna J. Elderkin,  

Asst. Director 

 

Dutchess County – E                    Lower Hudson Valley 

NYS Division of 

Veterans’ Affairs 

Hudson Valley  
Health Care Sys 
(PO Box 633) 
Bldg. 19 - Room C210 
Castle Point, NY 12511 

(845) 831-2000 ext. 5449 
FAX: (845) 838-2864 

Jim Rogers, Sr. SVC   
Devon Clarke,  SVC 
(M-W; F) 
Brennan Mahoney, SVC  
(Tu, W, Th) 
Gina Thomaselli, Secretary 

Dutchess County 

Veterans Service 

Agency 

22 Market Street 4th Fl. 

Poughkeepsie, NY 12601 

(845) 486-2060  

Fax: (845) 486-6452 

Nelson Eddy Rivera, Director 

Julie Gayle, Veterans Counselor 

Joseph Medrano, Veterans 

Counselor 

Paige Condon, Secretary 

 

Erie County – W                                                  Western NY 

NYS Division of 

Veterans’ Affairs 

c/o VA Medical Center 
3495 Bailey Ave, Rm 602C 
Buffalo, NY 14215 

(716) 862-8902 
FAX: (716) 862-6703 

Jeffrey M. Cesar, Sr. SVC 
Arthur Lawson, SVC  
(M - Th) 
Linda Nosbisch, SVC 

(M, Tu, W, F)  
Pauline Seiferth, Program Aide 

NYS Division of 

Veterans’ Affairs 
5583 Main St. 
Williamsville, NY 14221-5499 

(716) 632-4190 
FAX: (716) 630-1597 

Tracy Kinn, SVC 

NYS Division of 

Veterans’ Affairs 

Buffalo Vet Center 
2372 Sweethome Rd 
Amherst, NY 14228 

(716) 862-7350 
FAX: (716) 882-0525 

Arthur Lawson, SVC (F) 
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Erie County – W                                                  Western NY 

NYS Division of 

Veterans’ Affairs 

L.K. Painter Comm. Cntr 
2355 Main St.,  
P.O. Box 575 
Collins, NY 14034-0575 

(716) 532-0674  
FAX: (716) 532-5170 

Ronald J. Eckstrom, SVC 
Judith Rados, Secretary 

NYS Division of 

Veterans’ Affairs 

Evans Town Hall 
8787 Erie Road 
Angola, NY 14006 

 Ronald J. Eckstrom, SVC  
(2nd & 4th Th) 

NYS Division of 

Veterans’ Affairs 

Hamburg Town Hall  - 
Conference Room 3  
6100 South Park Ave 
Hamburg, NY 14075 

(716) 649-6111 
Tracy Kinn, SVC   

(3rd M) 

Erie County Veterans 

Service Agency 

1659 Rath Office Bldg,  

95 Franklin Street 

Buffalo, NY 14202-3919 

(716) 858-6363/6349  

Fax: (716) 858-6191 

 

 

 

 

Essex County – E                          Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

7551 Court St. 
PO Box 217 
Elizabethtown, NY 12932 

(518) 873-3488 
Timothy Pierce, SVC 
(except 1, 2, &3 Tu.) 

 

Franklin County – E                      Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

Alice Hyde Medical Cntr 
PO Box 729   
133 Park St 
Malone, NY 12953 

(518) 483-5921 
FAX:  (518) 483-6941 

Tracie Reece, SVC (W) 

NYS Division of 

Veterans’ Affairs 

Veterans Counseling Cntr 
Harrietstown Town Hall 
39 Main Street 
Saranac Lake, NY 12983 

(518) 891-1572 
Timothy Pierce, SVC  
(1st & 3rd Tu) 

NYS Division of 

Veterans’ Affairs 

Paul Smiths’ College 
Phelps Smith Administration 
Building 
Room 009 
PO Box 265 
Paul Smiths, NY 12970 

(518) 327-6214 
Timothy Pierce, SVC (2nd 

Tues) 
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Franklin County – E                      Upper Hudson Valley 

Franklin County 

Veterans Service 

Agency 

355 West Main Street, Suite 

438 

Malone, NY 12953-1826 

(518) 481-1538/1540  

Fax: (518) 481-1623 

Bonnie M. Stewart, Deputy 

Director 

Robbin Roser, Clerk 

 

Fulton County – E                         Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 
19 North William Street 
Johnstown, NY 12095 

(518) 736-5650 
Christopher Bouck, SVC  
(M, W, F) 

Fulton County 

Veterans Service 

Agency 

57 East Fulton Street 

Gloversville, NY 12078 

(518) 773-3401  

Fax: (518) 773-9103 
Frank J. Ruggiero, Director 

 

Genesee County – W                                Western NY 

NYS Division of 

Veterans’ Affairs 

c/o Women’s Residential 
Program - VAMC 
222 Richmond Ave 
Batavia, NY 14020 

(585) 297-1200 
Susan Kellogg, SVC 

 (2nd Th A.M.) 

NYS Division of 

Veterans’ Affairs 

Batavia Vet Home  
220 Richmond Avenue 
Room D136  
Batavia, NY 14020 

(585) 345-2090 Nick Gharzouzi, SVC (2nd W) 

NYS Division of 

Veterans’ Affairs 

Batavia VA Medical Cnt 

222 Richmond Avenue 

Room B-55 

Batavia, NY 14020 

(585) 297-1000 

ext. 72917 

Nick Gharzouzi, SVC 

(W, except 2nd) 

Genesee County 

Veterans Service 

Agency 

5130 East Main St., Ste #3 

Batavia, New York 14020 

(585) 344-2580 x5944  

Fax (585) 345-3085 

Hal Kreter, Director 

Gail Pappalardo, Secretary 
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Greene County – E                              Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

Columbia/Greene Med Arts 
Bldg.  
159 Jefferson Heights,  
Suite A-104 
Catskill, NY 12414 

(518) 943-3703 Melissa Hogan, SVC (W) 

Greene County 

Veterans Service 

Agency 

159 Jefferson Heights, Suite 

A-104 

Catskill, NY 12414 

(518) 943-3703  

Fax: (518) 943-1928 
Michelle Black, Director 

 

Hamilton County – E                          Upper Hudson Valley 

Hamilton County 

Veterans Service 

Agency 

County Office Building 

P.O. Box 205 

Lake Pleasant, NY 12108 

(518) 548-6651 
Frank J. Ruggiero, Director 

(2nd & 4th W) 

Hamilton County 

Veterans Service 

Agency 

Town Hall  

Indian Lake, NY 12842 
(518) 648-5211 

Frank J. Ruggiero, Director 

(1st & 3rd Wed.) 

 

Herkimer County – W                                 Central NY 

NYS Division of 

Veterans’ Affairs 

109 Mary Street,  
Suite 1103 
Herkimer, NY 13350-2925 

(315) 867-1663  
FAX: (315) 867-1126 

Mary Erin Blair, SVC (Th) 

Herkimer County 

Veterans Service 

Agency 

109 Mary Street,  

Suite 1103 

Herkimer, New York 13350-

2925 

(315) 867-1127  

Fax: (315) 867-1126 

Charles Miller, Director 

Michelle Papaleo, Typist 

 

Jefferson County – W                                Central NY 

NYS Division of 

Veterans’ Affairs 

SFAC 
Clark Hall, Bldg. P   
Rm. B40 
10720 Mt. Belvedere Blvd. 
Fort Drum, NY 13602 

(315) 773-0196 
Chris Henderson, SVC 
(M, Tu) 
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Jefferson County – W                                Central NY 

NYS Division of 

Veterans’ Affairs 

Dulles State Office Bldg 
317 Washington Street, 
Room 208 
Watertown, NY 13601 

(315) 785-2468 
FAX:  (315) 785-2467 

Chris Henderson, SVC  
(Th, F) 

NYS Division of 

Veterans’ Affairs 

c/o Valor HC - VA CBOC 
19472 Route 11 - 
Washington St. 
Watertown NY 13601 

(315) 221-7026 
                              , SVC  

 

NYS Division of 

Veterans’ Affairs 

Watertown Vet Center 
210 Court Street 
Suite 20 
Watertown, NY 13601 

(315) 782-5479 
Chris Henderson, SVC (W. 
10-4:30) 

Jefferson County 

Veterans Service 

Agency 

175 Arsenal Street,  

2nd Floor 

Watertown, NY 13601 

(315) 785-3086  

Fax: (315) 785-3356 
Peter J. Fazio, Director 

 

Kings County – E                                           NYC/LI 

NYS Division of 

Veterans’ Affairs 

Brooklyn Vet Center 
25 Chapel Street 
Brooklyn, NY 11201 

(718) 630-2830 
FAX: (718) 624-3323 

Desiree Wong, SVC 
(Tu, Th) 

NYS Division of 

Veterans’ Affairs 

Brooklyn VA Medical Cntr 
800 Poly Place 
Rm 9W-331 &  9W-332 
Brooklyn, NY 11209-1722 

FAX: (718) 439-4178 

George Bosolet, SVC 
  Rm 9W-332 
  (718) 630-3749 
Harold Brown, SVC 
  Rm 9W-331 
  (718) 836-6600 x-4272 
 

NYS Division of 

Veterans’ Affairs 

c/o Black Vets for  
Social Justice 
665 Willoughby Avenue 
Brooklyn, NY 11206-6903 

(718) 852-6004 Ext. 228 Harold Brown, SVC (W) 

 

Lewis County – W                                                Central NY 

Lewis County 

Veterans Service 

Agency 

Court House,  

7660 North State Street 

Lowville, New York 13367 

(315) 376-5316 

Fax: (315) 376-4917 

Derek Davey, Director 

Stephen Kilionski, Service 

Officer 

Carroll Owens, Secretary 
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Livingston County – W                             Western NY 

Livingston County 

Veterans Service 

Agency 

2 Murray Hill Drive,  

Room #321 

Mt. Morris, NY 14510 

(585) 243-7960 

Fax: (585) 243-7961 

Frank Hollister, Director 

(Tu - F) 

 

Madison County – W                                  Central NY 

Madison County 

Veterans Service 

Agency 

County Office Building #4 

P.O. Box 546 ~  

138 North Court Street 

Wampsville, NY 13163 

(315) 366-2395  

Fax: (315) 366-2579 

Donald R. Smith, Director 

Ellen M. Andros,  

Veterans Counselor II 

Tamara S. Leggett,  

Office Assistant II 

 

Monroe County – W                                          Western NY 

NYS Division of 

Veterans’ Affairs 

Veterans Resource Center 
447 South Avenue 
Rochester, NY 14620 

(585) 546-4510 
FAX: (585) 295-7857 

Keith Robinson, SVC 
(M - F) 
Nick Gharzouzi, SVC 
(M,Tu,Th,F) 
Doreen Hartranft,  
Program Aide 

Monroe County 

Veterans Service 

Agency 

125 Westfall Road 

Rochester, NY 14620 

(585) 753-6040  

Fax: (585) 753-6602 

Marlene Roll, Director 

Patrick Pudetti, 

Service Officer 

John Edmunds,  

Service Officer (pt) 

Paula D’Angelo,  

Asst. Service Officer 

Fawn Mattice,  

Asst. Service Officer 

 

Montgomery County – E                 Upper Hudson Valley 

Montgomery County 

Veterans Service 

Agency 

P.O. Box 1500, County Annex 

Building 

Fonda, NY 12068-9802 

(518) 853-8152  

Fax: (518) 853-5023 

Dwight Thompson, 

Director 
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Nassau County – E                                         NYC/LI 

Nassau County 

Veterans Service 

Agency 

2201 Hempstead Turnpike 

Building Q 

East Meadow, NY 11554 

(516) 572-6560 

Fax: (516) 572-8580 

Michael E. Kilbride, Director 

Richard Kaupke, Senior 

Veterans Counselor 

Steve Bohn,  

Veterans Counselor 

Debra Turner, Secretary 

Nassau County - Glen Cove – E                    NYC/LI 

Glen Cove Office of 

Veterans’ Affairs 

City Hall,  

Glen Cove, NY 11542 
(516) 676-2000 James Middleton, Counselor 

 

New York County – E                                     NYC/LI 

NYS Division of 

Veterans’ Affairs 

VA NY Harbor 
 Healthcare Ctr 
423 E. 23rd St,  
Rm 9W-9023 
New York, NY 10010 

(212) 686-7500 Ext. 7086 
FAX (212) 951-5961 

Elizabeth Hall, SVC  
Phyllis Johnson, Secretary 

NYS Division of 

Veterans’ Affairs 

c/o VA Harlem Community 
Clinic 
55 West 125th St., 11th Fl. 
New York, NY 10027 

(646) 273-8125 
FAX (212) 828-5272 

Ricardo Simmons, SVC 
(M & F)  
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New York County – E                                     NYC/LI 

Mayor’s Office of 

Veterans Affairs 
346 Broadway, 8 West 
New York, NY 10013 

(212) 442-4171 

Terrance Holliday, 

Commissioner 

Clarice Joynes, Deputy 

Commissioner 

Ines Adan, Director For 

Human Services 

Latisha LaMott, Social 

Services Coordinator 

Ada Rehnberg, Special 

Assistant To The Commissioner 

 

Niagara County – W                                       Western NY 

NYS Division of 

Veterans’ Affairs 

c/o Niagara Falls CBOC 
2201 Pine Avenue 
Niagara Falls, NY 14301 

(800) 223-4810 ext 65295 
Linda Nosbisch, SVC 
(Th) 

Niagara County 

Veterans Service 

Agency 

111 Main Street,  

Suite 200 

Lockport, NY 14094-3718 

(716) 438-4090  

Fax: (716) 438-4017 

Dale C. Schnackel,  

Director 

Alvin Thompson, Service 

Officer 

Mary Kay Biamonte, Benefit 

Assistant 

Trina Hy,  

Benefit Assistant 

 

Oneida County – W                                    Central NY 

NYS Division of 

Veterans’ Affairs 

Co Ofc Bldg – 3rd Floor 
800 Park Avenue 
Utica, NY 13501 

(315) 798-5828 
1-800-541-0151,  
ext. 5828 
FAX: (315) 798-5831 

Mary Erin Blair, SVC  
(M, Tu, W, F) 
Michele Ricci,  
Program Aide 

Oneida County 

Veterans Service 

Agency 

Oneida County 

 Office Building 

800 Park Avenue 

Utica, New York 13501 

(315) 798-5830 or 

1-800-541-0151 Ext. 5830 

Fax: (315) 798-5831 

Joe Perrone, Director 
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Oneida County – W                                    Central NY 

Oneida County 

Veterans Service 

Agency 

125 Brookley Road 

Rome, New York 13441 

(315) 336-4270  

Fax: (315) 336-3325 

James O’Rourke,  

Service Officer 

 

Onondaga County – W                              Central NY 

NYS Division of 

Veterans’ Affairs 

State Office Building, Room 
430 
333 E. Washington Street 
Syracuse, NY 13202-1422 

(315) 428-4046 
fax (315) 428-4047 

Sue Doan, Sr. SVC 
Corey O’Neil, SVC (M,Tu,W)  
Anne Grugel,  
Program Aide 

NYS Division of 

Veterans’ Affairs 

Syracuse Vet Center  
109 Pine Street  
Syracuse, NY 13210 

(315) 478-7127 
Sue Doan, Sr. SVC (Th 
Afternoons) 

NYS Division of 

Veterans’ Affairs 

c/o Syracuse VAMC 
Room A176B 
800 Irving Avenue 
Syracuse, NY 13210 

(315) 425-4400 
 ext. 53871 
Fax: (315) 425-2413 

Logan Walker, SVC 

Onondaga County 

Veterans Service 

Agency 

1300 Civic Center 

Syracuse, New York 13202-

2923 

(315) 435-3217/3219 

Fax: (315) 435-3221 

Robert McLean, Director 

Richard Forkhamer, Service 

Officer 

Corliss Dennis, Service Officer 

 

 

Ontario County – W                                  Western NY 

NYS Division of 

Veterans’ Affairs 

Canandaigua VA  
Medical Center 
400 Fort Hill Avenue 
Building #7 - Room 16C 
Canandaigua, NY 14424 

(585) 393-7752 
FAX: (585) 393-8348 

Susan Kellogg, SVC 
(ex. 2nd Th A.M.) 

Ontario County 

Veterans Service 

Agency 

3010 Cnty Complex Drive 

Canandaigua, New York 

14424-9505 

(585) 396-4185  

Fax: (585) 396-4850 

Colleen S. Baumann, Director 

Chris LaDelfa,  

Service Officer 

Deb Schoen, Sr. Clerk 
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Orange County – E                       Lower Hudson Valley 

NYS Division of 

Veterans’ Affairs 

US Military Academy 
Bldg. 622, Room 127 
622 Swift Road 
West Point, NY 10996 

(845) 938-0231 Devon Clarke, SVC (Th) 

Orange County 

Veterans Service 

Agency 

111 Craigville Rd. 

Goshen, New York 10924 

(845) 291-2470  

Fax: (845) 291-2558 

Anthony Zippo, Director 

Lorraine P. Conklin, Senior 

Dep. Dir. 

Barbara Guarnuccio, Deputy 

Director 

Carol Flannery,  

Deputy Director 

Karen L. Nappi,  

Veterans Specialist 

 

Orleans County – W                                 Western NY 

Orleans County 

Veterans Service 

Agency 

13996 Route 31 

Albion, NY 14411-9303 

(585) 589-3219  

Fax: (585) 589-2833 
Paul Fulcomer, Director 

 

Oswego County – W                                         Central NY 

NYS Division of 

Veterans’ Affairs 

County Office Complex 
70 Bunner Street 
Oswego, NY 13126 

(315) 343-0394 
FAX: (315) 343-0654 

Corey O’Neil, SVC 
(Th, F) 

Oswego County 

Veterans Service 

Agency 

200 North 2nd Street 

Fulton, NY 13069 

(315) 591-9100  

Fax: (315) 591-9103 

Donna Kestner, Director 

Peggy Wilde, Administrative 

Assistant 

 

Otsego County – E                        Lower Hudson Valley 

NYS Division of 

Veterans’ Affairs 
242 Main Street 
Oneonta, NY 13820-2527 

(607) 432-4190 
FAX:  (607) 432-1348 

Pamela Tanner, SVC (Tu, 
Th, F) 
Kathy Carvin,  
Program Aide  

(Tu, Th) 
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Otsego County – E                        Lower Hudson Valley 

Otsego County 

Veterans Service 

Agency 

197 Main Street 

Cooperstown, NY 13326 

(607) 547-4224 

Fax: 607-547-6496 

Jack Henson, Director 

 

 

Putnam County – E                       Lower Hudson Valley 

NYS Division of 

Veterans’ Affairs 

110 Old Route 6,  
Building 3 
Carmel, NY 10512 

(845) 808-1620 
 

Brennan Mahoney, SVC  
(M, F) 

Putnam County 

Veterans Service 

Agency 

110 Old Route 6,  

Building 3 – Room 45 

Carmel, NY 10512-2110 

(845) 808-1620 

Karl Rohde, Director  

Richard Farrell, 

 Veterans’ Assistant 

Mim Burke, Secretary 

 

Queens County – E                                        NYC/LI 

NYS Division of 

Veterans’ Affairs 

VA Extended Care Center 
179th St. & Linden Blvd., Rm 
S101 
St. Albans, NY 11425 

(718) 526-1000, ext. 2217 
FAX: (718) 298-8535 

Miriam Newland, SVC 

(M,Tu, Th, F) 
Ricardo Simmons, SVC  
(Tu, W, Th) 
 

NYS Division of 

Veterans’ Affairs 

c/o NYS Veterans Home @ 
St. Albans – Room 189 
178-50 Linden Blvd 
Jamaica, NY 11434-1467 
(NURSING HOME CLAIMS 
ONLY) 

(718) 990-0348 
FAX:  (718) 990-0456 

Miriam Newland, SVC 
(W)  

 

Rensselaer County – E                 Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

County Office Building 
1600 Seventh Avenue 
Troy, NY 12180-3497 

(518) 270-2761 
FAX: (518) 270-2956 

Bruce Pentland, SVC  
(W, Th, F) 

Rensselaer County 

Veterans Service 

Agency 

1600 7th Avenue 

Troy, New York 12180-3497 

(518) 270-2760  

Fax: (518) 270-2956 
Robert M. Reiter, Director 
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Richmond County – E                                    NYC/LI 

NYS Division of 

Veterans’ Affairs 

10 Richmond Terrace 
Boro Hall Building,  
Room 313 
Staten Island, NY 10301 

(718) 447-8787 
FAX: (718) 447-5844 

Desiree Y. Wong, SVC 
(M, W, F) 
Mindy Machlin, Secretary 

 

Rockland County – E                    Lower Hudson Valley 

Rockland County 

Veterans Service 

Agency 

20 Squadron Blvd.,  

Suite 480 

New City, NY 10956 

(845) 638-5244  

Fax (845) 638-5730 

Gerald Donnellan, Director 

Aurelio Orlandini,  

Service Officer 

 

St. Lawrence County – W                          Central NY 

NYS Division of 

Veterans’ Affairs 

616 Rensselaer Ave,  
Rm 101 
Ogdensburg, NY 13669 

(315) 393-0580 
FAX:  (315) 713-0102 

Tom Robinson, SVC  
(M, Tu, F) 
Diane Burns, Secretary 

NYS Division of 

Veterans’ Affairs 

Massena Town Hall 

60 Main Street 

2nd Floor, Room 27 

Massena, NY 13662 

(315) 705-2120  
Tom Robinson, SVC  

(W, Th – 9-3) 

St. Lawrence County 

Veterans Service 

Agency 

80 State Highway 310, Ste. 5 

Canton, NY 13617-1495 

(315) 386-4754  

Fax: (315) 386-2948 

Michael Boprey, Director 

Teshia Hewitt, Secretary 

Saratoga County – E                     Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

c/o Empire State College 
Room 101 
1 Union Avenue 
Saratoga Springs, NY 12866 

(518) 581-5338 
FAX: (518) 587-5298 

Paul Stote, SVC 

Saratoga County 

Veterans Service 

Agency 

152 West High Street 

Ballston Spa, NY 12020 

(518) 884-4115  

Fax: (518) 884-4185 

Andrew Davis, Director 

Frank McClement, Service 

Officer 

Josie Miner, Service Offcr  
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Schenectady County – E                 Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 
797 Broadway, Room 317 
Schenectady, NY 12305 

(518) 377-2738 
Fax: (518) 377-2741 

Bruce Pentland, SVC 
(M, Tu) 
Laurie Taylor, Secretary 
(M, Tu) 

Schenectady County 

Veterans Service 

Agency 

797 Broadway,  

Room 320/321 

Schenectady NY 12305 

(518) 377-2738 
William Frank, Director 

Hal Gray, Service Officer 

 

Schoharie County – E                       Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

284 Main Street 
PO Box 589 
Schoharie, NY 12157 
 

(518) 295-8360 
 

Christopher Bouck, SVC 
(Tu & Th) 

Schoharie County 

Veterans Service 

Agency 

113 Park Place, Suite 5 

Schoharie, NY 12157 
(518) 295-2053                        , Director 

 

Schuyler County – W                                 Central NY 

Schuyler County 

Veterans Service 

Agency 

Human Services Complex, 

323 Owego St., Unit #2 

Montour Falls, NY 14865 

(607) 535-2091  

Fax: (607) 535-6854 

Joan Scott, Director 

 

 

Seneca County – W                                            Central NY 

Seneca County 

Veterans Service 

Agency 

1 DiPronio Drive 

Waterloo, NY 13165 

(315) 539-1798  

Fax: (315) 539-0207 

Melissa Granger,  

Deputy Director 
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Steuben County – W                           Mid-Western NY 

NYS Division of 

Veterans’ Affairs 

Bath VA Medical Center 
Building 38 
Bath, NY 14810 

(607) 776-7455 
FAX: (607) 776-9033 

James Hough, SVC 
Jason Shaddock, SVC 

Brandi Delaney, Program Aide 

Steuben County 

Veterans Service 

Agency 

3 E. Pulteney Square 

Bath, New York 14810-1510 

(607) 664-2527 

(607) 664-2528 

(607) 664-2198  

Fax: (607) 664-2196 

Daniel McRae, Director 

Denis E. Oliver,  

Service Officer 

Amy Kelly-Knowles, Service 

Officer 

 

Suffolk County – E                                         NYC/LI 

NYS Division of 

Veterans’ Affairs 

Suffolk County Center 
300 Center Drive,  
2nd Fl, Rm 265 
Riverhead, NY 11901 

(631) 852-1410 or 1413 
FAX: (Call first)  
(631) 852-1412 

John Daniels, SVC  
(W,Th, F) 

NYS Division of 

Veterans’ Affairs 

Northport VA  
Medical Center 
79 Middleville Road - 
Building 9 
Northport, NY 11768 

(631) 266-6702 
FAX: (631) 266-6703 

Monette Robinson, SVC 
Nate King, SVC 

NYS Division of 

Veterans’ Affairs 

Long Island State Veterans 
Home 
100 Patriots Road 
Stony Brook, NY 11790-3300 

(631) 444-8743 
FAX: (631) 444-8739 

John Daniels, SVC  

(M,T) 

Suffolk County 

Veterans Service 

Agency 

P.O. Box 6100 

H. Lee Dennison Executive 

Office Bldg. 

100 Veterans Memorial 

Highway 

Hauppauge, NY 11788 

(631) 853-8387  

Fax: (631) 853-8390 

Thomas Ronayne, Director 

Ron Romaszka,  

Service Officer 

William Rodriguez, Service 

Officer 

James Heath,  

Service Officer 

Suffolk County 

Veterans Service 

Agency 

300 Center Drive,  

Riverhead, NY 11901 

(631) 852-1410  

Fax: (631) 853-1412 
Bob Hopkins, Service Officer 
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Sullivan County – E                      Lower Hudson Valley 

Sullivan County 

Veterans Service 

Agency 

P.O. Box 5012 

County Government Cntr,  

100 North Street 

Monticello, NY 12701 

(845) 807-0233 

Fax: (845) 807-0240 

John J. Crotty, Director 

Eric J. Nystrom,  

Assistant Director 

 

 

Tioga County – W                                      Central NY 

Tioga County Veterans 

Service Agency 

56 Main Street 

Owego, NY 13827-1571 

(607) 687-8228  

Fax: (607) 687-8226 

Sandra J. Junker, Director 

 

 

Tompkins County – W                               Central NY 

NYS Division of 

Veterans’ Affairs 
423 West State Street 
Ithaca, NY 14850 

(607) 272-1084 
FAX: (607) 272-0770 

Kevin Justian,  
SVC (M,Tu,W,Th)  
Carol Young, Secretary 

 

Ulster County – E                          Lower Hudson Valley 

NYS Division of 

Veterans’ Affairs 
308 Flatbush Avenue 
Kingston, NY 12401-2742 

(845) 340-3197 
FAX: (845) 340-3194 

Robert Tomaszewski, SVC 
(Tu,Th,F) 

Ulster County 

Veterans Service 

Agency 

P.O. Box 1800, 308 Flatbush 

Avenue 

Kingston, NY 12401-0800 

(845) 340-3190  

Fax: (845) 340-3194 

Steven J. Massee, Director 

Timothy Keating, Service 

Officer 

 

Warren County – E                       Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

County Municipal Ctr 
1340 State Route 9  
Lake George, NY 12845 

(518) 761-6343 
FAX: (518) 761-7683 

Harry Candee, SVC  
(Tu, Th) 
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Warren County – E                       Upper Hudson Valley 

NYS Division of 

Veterans’ Affairs 

Adirondack Community 
College 
110 Washington 
640 Bay Rd. 
Queensbury, NY 12804 

(518) 832-7744 
FAX: (518) 743-2318 

Harry Candee, SVC 
(M, W, F) 

Warren County 

Veterans Service 

Agency 

Warren County Municipal 

Center Annex 

1340 State Route 9 

Lake George, NY 12845 

(518) 761-6342  

Fax: (518) 761-7683 
Denise A DiResta, Director 

 

 

 

Wayne County – W                                   Western NY 

Wayne County 

Veterans Service 

Agency 

7376 Route 31 – Ste. 1300 

Lyons, New York 14489 

(315) 946-5993  

Fax: (315) 946-5994 

Charles “Tom” Furgeson  

Director 

Pat Skelly, Service Officer 

 

Westchester County – E               Lower Hudson Valley 

NYS Division of 

Veterans’ Affairs 

Montrose State  
Veterans Home 
2090 Albany Post Road 
Montrose, NY 10548 

(914) 788-6172                         

NYS Division of 

Veterans’ Affairs 

VA Medical Center 
Building 1 – Room 18 
2094 Albany Post Road 
PO Box 100 
Montrose, NY 10548 

(914) 788-4367 
Robert Tomaszewski, 
SVC (M, W) 

Westchester County 

Veterans Service 

Agency 

112 East Post Road -  

4th Floor 

White Plains, NY 10601 

(914) 995-2145  

Fax: (914) 995-7735 

Daniel Griffin, Director 

Mikal Ansari,  

Service officer 

Washington County – E               Upper Hudson Valley 

Washington County 

Veterans Service 

Agency 

Municipal Center,  

383 Broadway 

Ft. Edward, NY 12828 

(518) 746-2470  

Fax: (518) 746-2473 

Samuel J. Hall, Director 

Dawn MacDougall, Deputy 

Director 
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Westchester County – E               Lower Hudson Valley 

Mount Vernon 

Veterans Service 

Agency 

City Hall, Room 4 

Mt. Vernon, NY 10550 

(914) 665-2319 

FAX: (914) 665-4544 
Will DuBose, Director 

Yonkers Veterans 

Service Agency 

120 New Main Street 

Yonkers, NY 10701 

(914) 377-6700  

Fax: (914) 377-6703 

Al Ramsey, Director 

Daniel A. Morea, Deputy 

Director 

Eder Paredes, Counselor 

Jean Sava, Secretary 

Wyoming County – W                               Western NY 

Wyoming County 

Veterans Service 

Agency 

26 Linwood Avenue, Suite # 2 

Warsaw, NY 14569-1116 

(585) 786-8860  

Fax: (585) 786-6060 

Gary A. Cousins, Director 

William Wilkinson, Deputy 

Director 

 

Yates County – W                                       Central NY 

Yates County 

Veterans Service 

Agency 

417 Liberty Street,  

Suite 1112 

Penn Yan, NY 14527 

(315) 536-5196  

Fax: (315) 531-3226 

P. Earle Gleason, Director 

Chris Andrews,  

Admin Assistant 
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NYS DIVISION OF VETERANS’ AFFAIRS DIRECTORY 

EMPLOYEE COUNTY CITY 

   

Anthony Black Bronx Bronx 

Mary Erin Blair 
Oneida Utica 

Herkimer Herkimer 

George Bosolet Kings Brooklyn 

Christopher Bouck 
Fulton Johnstown 

Schoharie Schoharie 

Harold Brown Kings Brooklyn 

Diane Burns St. Lawrence Ogdensburg 

Ethel Calloway Bronx Bronx 

Harry Candee 
Warren  Queensbury 

Warren Lake George 

John Canestaro Chemung Elmira 

Kathryn Carvin 
Delaware Sidney 

Otsego Oneonta 

Jeffrey M. Cesar Erie Buffalo 

Devon Clarke 
Dutchess Castle Point 

Orange West Point 

John Daniels 
Suffolk Stony Brook 

Suffolk Riverhead 

Brandi Delaney Steuben Bath 

Sue Doan Onondaga Syracuse 

Ron Eckstrom 

Erie Collins 

Erie Angola 

Chautauqua Dunkirk 

Nicholas Gharzouzi 
Monroe Rochester 

Genesee Batavia 

Anne Grugel Onondaga Syracuse 

Elizabeth Hall New York New York 

Doreen Hartranft Monroe Rochester 

Christopher Henderson 
Jefferson Fort Drum 

Jefferson Watertown 

Ronald Hiles Cattaraugus Olean 

Melissa Hogan 
Columbia Hudson 

Greene Catskill 

James Hough 
Steuben Bath 

Allegany Wellsville 

Phyllis Johnson New York New York 

Bobbi Jo Jones Albany Albany 

Kevin Justian 
Tompkins Ithaca 

Cayuga Auburn 

Susan Kellogg 
Ontario Canandaigua 

Genesee Batavia 
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NYS DIVISION OF VETERANS’ AFFAIRS DIRECTORY 

EMPLOYEE COUNTY CITY 

   

Nate King Suffolk Northport 

Tracy Kinn 
Erie Williamsville 

Erie Hamburg 

Arthur Lawson 
Erie Buffalo 

Erie Buffalo Vet Center 

Mindy Machlin Richmond Staten Island 

Brennan Mahoney 
Dutchess Castle Point 

Putnam Carmel 

Miriam Newland Queens St. Albans 

 Queens Jamaica 

Linda Nosbisch Erie Buffalo 

 Niagara Niagara Falls 

Michelle Oliver Queens St. Albans 

Corey O’Neil 
Onondaga  Syracuse 

Oswego Oswego 

Bruce Pentland 
Rensselaer Troy 

Schenectady Schenectady 

Timothy Pierce 

Essex Elizabethtown 

Franklin Saranac Lake 

Franklin Pauls Smiths 

Larry Pisarski Albany Albany 

Charles Pompey Albany Albany 

Judy Rados Erie Collins 

Tracie Reece 
Clinton Plattsburgh 

Franklin Malone 

Michele Ricci Oneida Utica 

Keith Robinson Monroe Rochester 

Monette Robinson Suffolk Northport 

Tom Robinson 
St. Lawrence Ogdensburg 

St. Lawrence Massena 

Jim Rogers Dutchess Castle Point 

Leonard Sas 
Broome Binghamton 

Chenango Oxford 

Pauline Seiferth Erie Buffalo 

Jason Shaddock Steuben Bath 

Ricardo Simmons 
Queens St. Albans 

New York  New York 

Amber Stevenson Bronx Bronx 

Paul Stote Saratoga Saratoga Springs 

Pamela Tanner 
Delaware Sidney 

Otsego Oneonta 

Laurie Taylor 
Albany Albany 

Schenectady Schenectady 

Gina Thomaselli Dutchess Castle Point 

 



NYS Division of Veterans’ Affairs Directory 

January 2012 - 26 - 

 
 

NYS DIVISION OF VETERANS’ AFFAIRS DIRECTORY 

EMPLOYEE COUNTY CITY 

   

Robert Tomaszewski 
Ulster Kingston 

Westchester Montrose 

Bill Trotter Bronx Bronx 

Logan Walker Onondaga Syracuse 

Thomas Walker Albany Albany 

Desiree Wong 
Kings Brooklyn 

Richmond Staten Island 

Daniel Yates Albany Albany 

Carol Young Tompkins Ithaca 

 


